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NOTES OF THE MAIN FORUM MEETING

held on Wednesday 7 November 2019 at London Borough of Southwark, Ground Floor, 160 Tooley Street, London, SE1 2QH
Present:


	Adam Vanderberg
	Grant Thornton

	Adrian Lardner
	Bristow & Sutor 

	Alan Nichols
	MAPS

	Amanda McCann
	Link Financial

	Beth Forbes
	Funding Circle

	Bob Kingdon
	Intrum

	Bob Winnington
	MALG

	Carla
	Lester Aldridge

	Carole Kenney
	Phoenix Commercial Collections

	Ciaran Ennis
	RCJ Advice Bureau

	David Murphy
	Shoosmiths LLP

	Edd Moore
	Capita

	Jayne Ireton
	Santander

	Jess
	Lester Aldridge

	John Adderley
	CCS Collect

	Kiri Saunders
	Christians Against Poverty

	Laura Slade
	LB of Southwark

	Lois Anderson
	LB of Southwark

	Matt Fitzsimmons
	Mazars LLP

	Muna Yassin 
	Fair Finance

	Owen Wilson-Brown
	CCS Collect

	Pat Cross
	Nucleus Debt Advice

	Paul Bowden
	Wilkin Chapman LLP

	Rob Andrews
	Wilkin Chapman LLP

	Rob Sandalls
	StepChange Debt Charity

	Roni Marsh
	South West London Law Centres

	Ruth Burley
	Perennial

	Steve Perring
	Pollen Street Capital

	Tony Catherall
	Bromley Community Counselling Service

	Waheed Darr
	Link Financial




1.
Welcome to new members, observers and representatives

Bob Kingdon, Co-chair Creditor, welcomed all members to the meeting and thanked London Borough of Southwark for hosting.

2.
Apologies


	Aggie Pacewicz
	Gregory Pennington

	Alex Newton
	Money Advice Trust

	Brendan Clarkson
	CVR Global

	Charlotte Acutt
	LB of Southwark

	Darren Latter
	Hastings Direct

	Enzo Montagnino
	ARC Europe Ltd

	Frank Johnstone
	Brodies LLP Solicitors

	Gareth McNab
	Nationwide

	Jessica Foulds
	Oxhey CAB

	Julian Vaughan 
	Citizens Advice Southwark

	Kate Cook
	Leighton Linslade CA

	Katie Ford
	Hyde Housing

	Kevin Edgar
	TBI Financial Services Ltd

	Laura Cronin
	Shoosmiths LLP

	Lyndsey Humphries
	Money Advice Trust

	Mark Hover
	Tully

	Necla Bakirci
	Toynbee Hall

	Paul Scannell
	Debt Advice @ The Sherriff Centre

	Perry Douglas
	Money Advice Trust

	Rose Lovell
	Maidstone CAB

	Sarah Anstey
	British Legion

	Sarah Lambert
	IE Hub

	Sebrina McCullough
	Think Money

	Sophie Wye
	Chiltern CA

	Thomas Edmunds
	Zopa

	Vanora McCullagh
	Lowell Group




3.
To receive the notes of the last meeting of the Forum held on 3 July 2019 and to look at matters arising not on the Agenda

There were no matters arising.

4.
To receive a report from the Honorary Treasurer 

Balances as of today are:

· Community Account: £293.32
· Business Saver: £1,137.23
Expenses from February Meeting 
· Lunch - £275.76
Member Subscriptions – These will be sent out in January
5.
To receive a report following the Steering Committee meeting held on 7 June 2019
Ideas for Future speakers:

· FCA/FOS – Affordability Assessments

· ICO – Data protection

· SFBG – Fin Cap: Evidence from ‘What works?’

· Telljo – Identifying Vulnerability 

· Debt & Mental Health Evidence Form – Reiteration of documents post GDPR

· Home Credit

· FCA – Overdrafts
· Persistent Debt

· Demos

· FCA Cross Sector Sandbox

· Claims Management Companies

· HMRC preferential status

· DWP Data Sharing

· UK National Strategy for Financial Strategy - MAPS

Ideas for The Big Debate:

· Enforcement
Suggestions always welcome
MALG Website – Are we making the best use of the website? What would members want to see on there? Would it be useful to upload copies of the presentations from the meetings onto the MALG SE page as other forums? Committee to circulate a short survey to seek members views
MALG SE LinkedIn page – We will look at setting this up in 2020 to stay connected, promote the group and encourage new members from all sectors.
6.
Presentation by Mike Marrs – Business Development Director at Marston Holdings and Vice President BPA – Private Parking
Slides attached
 
7.
Presentation by Matt Bland – Head of Policy and Communications at ABCUL – An overview of credit unions and how they interact with debt advice agencies
Slides attached

8.
MALG update (Bob Winnington)

· MALG Conference – This took place on 24 October with 200 delegates in attendance and a full exhibition. A hold the date will be sent out shortly for the 2020 conference. 
· National Meeting Dates – The dates for the 2020 National Members meeting are:
6 February – Hosted by Capital One

30 April – Venue TBC

9 July – Venue TBC

10 September – Venue TBC

· Debt and Mental Health Evidence Form – Version 4 was launched in October 2019 with ownership being passed on to Money Advice Trust
 9.
AOB

There was no other business.

10.
Date & venue for next meeting

Date – Wednesday 4 March 2020
Venue – Funding Circle
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